
Louisburg Aquatic Center Survey 2018
Who Responded?

142
RESPONDENTS

75%
pool visitors25%

not 
pool visitors

How respondents described themselves. 
Many chose multiple categories: single 
with children; couple with children; or 
senior with grandchildren

7
classifi ed as single

32
classifi ed as couple

27
with children under age 5

53
with children ages 6-12

36
with children ages 13-18

17
classifi ed as senior

How often they came
27 daily

42 weekly

32 occasionally

What did they visit for?
88 open swim

39 weekends

8 lap swim

26 swim lessons

7 private lessons

19 private parties

17 swim team

Other activities:

6 water aerobics

2 sunbathe

1 grandchildren

Where do they live?
113 inside city limits

4 outside city limits

25 did not specify

Survey note: Numbers may not add up depending on how respon-
dents completed questionnaire. In the comment section, like com-
ments have been grouped rather than repeated but no comments 
were omitted from report.

Which entry method is utilized:
50 Family Pass

7 Individual Pass

How do you feel about the 
price of the season pass?
3 too low

62 just right

17 too high

26 did not purchase

How do you feel about the 
price of daily admission?
4 too low

61 just right

23 too high

16 did not purchase

Did you visit the concession 
stand?
75 yes 31 no

How were the items priced?
0 too low

62 just right

10 too high

3 did not purchase

2 Punch Card

25 Daily Admission

Did you like the variety of 
items available?
63 yes 7 no



Other suggested events 
or activities at the pool:
weekend morning swim

dedicated lap swim 
available all day

more seating

more shade

wave pool

HATE spray towers

shorter diving board/high dive

enclosed kiddie pool

rock 
wall

sprinklers/slides 
        for young kids

basketball 
goal

rope or 
monkey bars

in water

doggie swim

separate toddler pool/
toddler activities

morning lap swim

more water
aerobics

adult swim with
music, food & drinks

for extra cost, even once a month

larger facility 
—too small for growing community

family night swim

lazy 
river

adult exercise

water features

community
events/parties

morning water aerobics

make our pool like Spring Hill/Gardner/Ft. Scott

accessible
play area

for kids with physical disabilities

bathroom updates

Friday/Saturday
night family swim

evening swim lessons

more 
kid-friendly areas

What is your level of satisfaction with LAC?
Excellent PoorGood Fair Don’t Know

70

60
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0
ConcessionsAccessibility

63

37

11

Car Parking

54

40

5
12

Entrance Fee

30
36

11

19

3

Pool & Pool Area

29

40

6

26

Changing Rooms/
Showers

19

34

8

25

15

Toilets

19

33

11

29

9

Toddler Area

17

29

10

25

16
21

45

19

12

Opening Times

37
43

2

18

0 0 0 0



adult/senior 
swim

If you don’t use the pool, 
please indicate why and 
what would make you 
consider using the pool.

want year-round
pool

I prefer peace & quiet around water
— I go to Hillsdale

travel for work, often out of town

Upper 50s and 
don’t enjoy 

heat

elderly

NO interest
CLOSE IT for all I care

year-round
water aerobics

lake 
life

have own
poolNOkids

sun

too crowded 
for cost

How important are these potential pool features?

Very Important Not at all ImportantImportant Slightly Important

For those respondents that said they HAVE visited LAC
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For those respondents that said they HAVE NOT visited LAC

Very Important Not at all ImportantImportant Slightly Important

8

4

10

2

6
5

10

3 3

5

10

6 6 6

7

4

1

3

11

7

5

9

8

1

70

60

50

40

30

20

10

0
Toddler Pool Splash Area for

6 & Under
Spray Towers/

Sprinklers
Lazy River Different Slides Expanded Swim 

Area

37

25

1715

44

21

10

18
23

33

16
21

61

24

5
9

47

22

7

18

59

21

77



Share additional thoughts, 
comments, ideas or needs 
that are important.

safety on slides 
should be addressed

extended 
hours

indoor option 
for winter

being allowed to bring 
own food/drink is great

Rate your agreement with these statements:
For those respondents that said they HAVE visited LAC

Strongly Agree DisagreeAgree Neither Agree nor Disagree Strongly Disagree

For those respondents that said they HAVE NOT visited LAC

early open on 
heat advisory days

small slide
in zero-depth entry

my kids
enjoy the pool

& would love a lazy river

thank you for working 
to better the community

start open swim
earlier than noon on weekends

If large improvements are 
made, how does the city 
plan to pay for them? 
Louisburg taxes are large/
expensive.

wasted tax dollars
on downtown revitalization 
and money could be used 
for better purposes 

not sure why 
City of Louisburg 
residents aren’t
discounted 
more on daily 
rate

“Louisburg needs a true rec center — 
exercise equipment, basketball courts, pool 
facility, etc.”

“All extra money should be going toward 

the waste management project. 
Hopefully that project will take precedence over a 
pool, which as of right now is only used during the 
summer months.”20
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LAC needs to 
remain a summer-

only facility

Louisburg needs a 
year-round facility
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pool is ok but needs updates, shade and 
more for adults. It’s pretty small and gets crowded.

I wish the pool could open at 10 or 11 a.m. I think there should 
be a rule about taking up all the lounge chairs. I was at the pool .... and all 
the chairs were taken up with towels and no one was sitting on the lounge 
chairs....not fair for the people who just want to lay out.

keep the ball rolling!

smoker’s
area

significant need
 for year-round facility

An indoor pool with a 
lazy river and separate 
toddler pool would be 
an awesome addition 
to the LAC. I would 

use it year-
round.

Family pass for 2 individuals
that is cheaper than current family pass

pool
closes too early

in August

add more amenities around pool:
tennis
horseshoes
another sand volleyball court

indoor pool would help with

physical therapyan indoor facility would be a draw to move to Louisburg and schools

I’m glad
our city is discussing this. Looking forward 

to any improvements.

Thanks!

move water aerobics to after hours.
They take up the entire mid section of the pool 
for an hour 3 nights a week! That is our favorite 

time to swim and it leaves no where for 
my children to play.

dirty
bathrooms

outdoor summer pool
is important but the community could benefit from a 

year-round indoor facility as well!

Very thankful
for this pool, the managers, the lifeguards. The swim 

lessons are perfect — most of the instructors really care 
about the children and their progress. 

Love the “free”for seniors. It is encouragement to come.

need ice cream kids want this!
nice to know Louisburg leaders are

making plans for the futurewould love to see pool 
stay open weekends 
until Labor Day but 
understand it’s proba-
bly a staffing issue

kids use it — it’s ok for now
We need other things

more than a better pool...activities on the 
walking trails, sidewalks from downtown 

to grocery store, dog park, skate park, 
bathrooms at LYP that don’t always stink!

go watch grandkids! Very nice pool!
Louisburg is lucky

to have a nice Aquatic Center!

my wife and I are senior citizens 
with no desire to use the pool 
but agree it’s important to 
have a community pool

It is important 
that ALL kids 
have an oppor-
tunity to learn to 
swim. Wouldn’t it 
be cost efficient 
to just charge 
$25 per person 
and be done 
with it?

The only thing I know is I hear music.
Sound travels.

For about 3 months of 
use, parking lot
did not need to be 
repaved again!

“The fountains are TERRIBLE. 
Their location is awful for small children/
babies utilizing the zero entry area because 
the wind carries the water as a cold mist.”

“It would be great to have an  

indoor pool. I would be 

happy to pay more  

money for an indoor/outdoor pool.”

wish family pass 
were for a  family 

of 5 or 6

$60 is too 
expensive for 
an individual 
pass

a family pass should include  
all family members 

not just 4

healthy options for 
concessions — nuts, fruit, cheese 
cubes, baked chips


